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NOW OPEN!

Grins that stretch from ear to ear is pure Americana.
That’s exactly what you’ll find at our Shores Club,
just 30 miles from DC. Come discover the riverfront
community with award-winning homes, golf, hiking and
biking trails, an upcoming VRE train stop, future schools
and a big rec center that families will absolutely love.
13,000 SF Rec Center for Residents Only
Eight-Lane Competition Pool
Family Pool with Sundeck & Private Cabanas
Kids Pool with Fountains
Fitness Barn with State-of-the-Art Equipment
Movement Studio & Yoga Garden

Homes from the upper $400s

CALL OR VISIT THE GREETING HOUSE:

855-808-6051

2175 Potomac River Blvd., Potomac Shores, VA 22026

PotomacShores.com

Features and products vary by community. Price, offers, financing
and availability are subject to change without notice.
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COURTESY
REMINDER
Please be sure to properly store any
bags or suitcases in specified areas
while on the train. Seats should only
be used for riders. Items that are not
safety hazards or an inconvenience
to other passengers are allowed,
but oversized bags should be stored
elsewhere. VRE conductors can help
any passenger with larger items find
storage space.

FROM THE

CEO

A VERY BUSY SUMMER FOR VRE

N

ormally this time of year, things
slow down a bit. Schedules are more
flexible, offices are a little quieter and
many opt to take some vacation time. DOUG ALLEN
The summer slowdown typically means a Chief Executive Officer
drop in commuters across all transportation
modes including VRE. This summer, however, is far from typical.
The week of July 11, VRE broke two very big ridership records. On Tuesday,
July 12, we experienced our highest single-day ridership when we counted 23,319
individual trips. As a reference, VRE carried 18,959 riders on the Tuesday of the first
full week after the July 4th holiday (a good comparison) last year. In addition to the
single-day ridership record, VRE hit a weekly ridership milestone. For the first time
ever, VRE topped 100,000 trips in one week.
This massive week for VRE occurred during Metrorail’s Safety Surge #4, which
shut down a segment of the Blue and Yellow lines between Reagan National
Airport and Pentagon City. Fortunately, VRE parallels those Metro lines, allowing
for an easy transition for commuters. We saw many who normally take Metro’s
Blue line from Franconia-Springfield instead hop on a VRE train there. Yellow
(and Blue) line riders were able to transfer to VRE at our Alexandria station, located
right next to Metro’s King Street station. Many of these new riders were utilizing
our smartphone app, VRE Mobile, to navigate the system and buy their tickets, as
we experienced a jump in downloads.
We are pleased so many new riders are able to try out our service. We expect most
Metro riders will resume their usual commute once SafeTrack surges in their area
subside, but welcome those that integrate VRE into their commutes when it works
for them. We fully support Metro’s work to improve safety and reliability along their
system and we are glad to assist in moving people around the Northern Virginia/D.C.
area. After all, we are all part of the same regional transportation system.
While work on Metro’s Blue and Yellow lines has subsided for now, Metro’s
efforts are far from over. There are 15 planned surges that will run well into next
spring. We will continue to update riders prior to each new surge on our website,
via social media, and through our Train Talk alerts and let you know how that surge
will impact commutes.
We have focused a lot on new riders over the past couple weeks, but I would
also like to thank our long-time riders, who have been patient with us and helpful
to new riders. We understand the influx of passengers has sometimes impacted
your commute. But we are proud to hear stories of our veteran riders, along with
our fantastic conductors and customer service staff, helping new riders with things
such as ticket purchases, using the mobile app, learning VRE schedules and ticket
validations. I am proud of the kindness shown by our riders and believe it is that
kind of “esprit de corps” that helps make our service exceptional. As always, it is a
pleasure to have you aboard.
Thank you for riding. Enjoy the rest of your summer.
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Magazine Design by Pulsar Advertising
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VRE UPDATE

VRE SMASHES RIDERSHIP RECORDS
WITH HELP FROM METRO RIDERS

A

M-F (2015):87,271
M-F (2016): 103,359
+16,088 riders
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July 12, 2016 –23,319
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FOLLOW US @VARAILXPRESS
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JOIN THE CONVERSATION

Ridership numbers from the first full week after July 4th holiday

Tuesday

TOP TWEETS

2015 VS. 2016 RIDERSHIP

Monday

s most Northern Virginia and D.C. area citizens will
attest, schedules lighten up a bit in the area during the
summer. But for VRE, this summer has been anything
but slow. In fact, July boasted some of the busiest days
in the history of VRE service.
On Tuesday, July 12, VRE experienced its highest singleday ridership with 23,319 individual trips. The uptick in singleday trips continued through the week, as the following day,
(Wednesday, July 13) saw 21,935 trips, which is the system’s
second highest single-day total. Another record was shattered
in regards to weekly ridership, as VRE topped 100,000 trips
that week, the first time VRE has hit that number.
This ridership surge can be linked to the Washington
Metropolitan Area Transit Authority (WMATA) SafeTrack
program. Beginning July 5, WMATA’s SafeTrack Surges #3
and #4 closed sections of Metrorail’s Blue and Yellow lines in
Northern Virginia (the closure ran through July 18). Those
Metrorail lines generally parallel VRE’s rail lines and serve
many of the same destinations, allowing Metro riders to

easily transition to VRE.
“It’s been exciting to introduce a whole new group of people
to VRE and to get their feedback on our service,” said VRE
Director of Rail Operations Chris Henry. “We’re pleased to
hear their satisfaction with our on-time performance, railcar
restrooms, helpful staff and the comfortable, safe and easy
ride to and from work, because that’s what we strive for every
day.”
Many of these new VRE riders were able to take advantage
of the VRE Mobile app, which experienced a spike in
downloads during the last month. Last year, VRE became the
first transit system in the greater Washington area to offer
such an app, which allows customers to plan their routes and
purchase their tickets directly on their smartphones. They
are also able to validate their tickets and completely bypass
the need to visit a Ticket Vending Machine adding more
convenience and f lexibility. In addition, riders can set up and
utilize SmartBenefits for their fares with the app.
And while many of those who tried out the service during
SafeTrack work may eventually go back to their old commute,
momentum from the record-breaking week continued past
the Blue and Yellow line shutdown. On the last day of Surge
#4 and the day after the surge was over and Metro service
resumed normal operations, daily ridership topped 20,000,
still more than usual.
“We’re happy we got to show more people what VRE is
and the quality of service we provide,” Henry said. “We hope
that some of these riders continue to use VRE in their regular
travel routine.”
Metro’s SafeTrack program is schedule to continue through
March of 2017 with work on all six lines, though the majority
of the work will be single-tracking events with just two more
line segment shutdowns. To find out how any particular surge
might impact your commute, visit www.VRE.org.

NOW OPEN.
Luxury living minutes from the VRE
VRE IS NOW ON

LEASE TODAY!

INSTAGRAM

ONE & TWO BEDROOM
APARTMENT HOMES

FOLLOW
@VIRGINIARAILWAYEXPRESS
FOR YOUR TRAIN PHOTO FIX.

FEATURING
RESORT-SYLE POOL
PET FRIENDLY
FITNESS CENTER
CLUBHOUSE W. CYBER CAFE
CONCIERGE SERVICES
MODERN APPLIANCES
GRANITE COUNTERTOPS
9 FT. CEILINGS
SMOKE FREE
BRING THIS AD IN & WE WILL
WAIVE YOUR APPLICATION FEE!

8100 Palisades Circle | Manassas Park, VA 20111
Palisades-Apts.com | 571.719.6922

Imagine your home, totally organized!

Custom Closets, Garage Cabinets
Home Offices, Pantries, Laundries
and Hobby Rooms

40% Off Plus

Free Installation
40% off any order of $1000 or more.
30% off any order of $700 or more.
Not valid with any other offer. Free
installation with any complete unit order
of $500 or more. With incoming order,
at time of purchase only.

Call for a free in home design consultation and estimate

800-293-3744
www.closetsbydesign.com

VREM

703-330-8382

Follow us

Licensed #VA 2705068445 #MD 131690 #DC 420214000077 and Insured
2016 © All Rights Reserved. Closets by Design, Inc.
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VRE UPDATE

PRIORITY RAIL PROJECTS RECEIVE BOOST
THROUGH ATLANTIC GATEWAY PROJECT

L

ast month, Virginia Governor Terry McAuliffe visited Alexandria
Union Station, a busy stop for Virginia Railway Express, to hail
a major federal grant that will move forward several important
projects across the state, including some top priority rail projects
that will benefit VRE.
That $165 million FASTLANE federal grant will be combined
with other funding for a total of $1.4 billion, which will be used to
address some of the worst bottlenecks along the I-95 corridor in
Northern Virginia. The entire plan, titled the Atlantic Gateway Project,
encompasses mainly rail and highway projects.
“Winning this significant federal grant will allow Virginia to
move forward on a project that will transform travel conditions and
stimulate economic growth across our Commonwealth,” McAuliffe
said in a statement. “Our administration worked with federal, state,
local and private sector parties to submit a package of transportation
improvements that will have far-reaching benefits for everyone who
travels the Commonwealth, whether by car, bus or train.”
The Atlantic Gateway plan greatly impacts VRE and its riders,
as it calls for the construction of 14 miles of new rail track to boost
reliability and capacity for commuter, passenger, and freight rail service.
Eight miles of this will add a fourth track between the Potomac River
and Alexandria Union Station. Further south, another six miles of third
track will be built between the Franconia-Springfield station and the
Occoquan River.
Another project receiving a lot of attention through the Atlantic

p

Gov. McAuliffe chats with Arlington County Board and VRE Operations Board
member Katie Cristol at the Alexandria Union Station event.
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p

Gov. McAuliffe speaks about the Atlantic Gateway program, which includes rail
projects that impact VRE and its ridrs.

Gateway plan is the Long Bridge, which brings passengers and freight
alike across the Potomac River between Virginia and Washington,
D.C. The Long Bridge is a major rail bottleneck on the East Coast.
The Atlantic Gateway project will advance the engineering for adding
two additional rail tracks.
“The projects outlined in the Atlantic Gateway plan are important
for VRE and we are pleased these vital rail improvements are now
moving forward,” said VRE CEO Doug Allen. “Our riders deserve
and expect top-notch commuter rail service. These projects will help
to ensure we can continue to provide that excellent service as we move
into the future.”
In addition to the rail projects, the Atlantic Gateway Plan also
addresses several roadway priorities including extensions of the 95
Express Lanes to the south and the 395 Express Lanes to the north,
a new southbound bridge on I-95 across the Rappahannock River, a
reinvestment in expanded bus service, the building of pavement for
autonomous vehicle enhancement (to test and deploy driverless cars)
and the addition of new commuter parking along the I-95 corridor.
“Transportation leaders came to the table with one clear goal:
improve travel in the most heavily traveled corridor in the Southeast by
investing in road and rail improvements to move people and commerce
more efficiently, not only through Virginia, but also from Florida to
New York,” McAuliffe said. “The Atlantic Gateway will create jobs and
contribute to our efforts to build a new Virginia economy, and we could
not have moved forward without this important federal funding.”
Since much of the environmental and engineering work is already
underway or has been completed on many of these projects, the program
will move to construction in phases beginning as early as 2017.

COMMUNITY EVENTS
Fairfax County 4-H Fair & Carnival
Thursday, Aug. 4—Sunday, Aug. 7

Metropolitan Washington Restaurant Week
Monday, Aug. 15—Sunday, Aug. 22

The 68th Annual Fairfax County 4-H Fair and Carnival is oldfashioned country fun with carnival games, rides, animal shows,
4H exhibits, live entertainment, fair food and more. Enjoy a free
concert Thursday, the Big Truck show on Friday, and the Tractor
Pull on Saturday. Admission is free but there is a parking fee of $7
on Saturday and Sunday.
www.fairfaxcounty.gov

Participate in the 2016 Summer Metropolitan
Washington Restaurant Week. Book dinner
at a new place or return to one of your favorites
for just $35. You can also cash in on participating restaurants
for lunch at just $22. Check out a list of participants, read over
some special menus and don’t forget to book a reservation if
necessary.
www.ramw.org/restaurantweek

Manassas African American Heritage Festival
Saturday, Aug. 6 (noon to 6 p.m.)

The Big Day – Special Event & Bridal Show
Sunday, Aug. 14, 2016 (11 a.m. to 4 p.m.)

2709 West Ox Rd.
Herndon, VA 20171

Metz Middle School
9950 Wellington Rd.
Manassas, VA 20110

Attend the Manassas African American Heritage Festival for
family friendly celebration of African American arts and culture.
Over the past 24 years, the festival has grown to include more than
125 exhibitors, including arts and crafts dealers, retailers, youth
groups, colleges and schools and food vendors. Also included are
a business and job expo, a health fair, and a classic car show. The
event is free.
www.ManassasAfricanAmericanHeritageFestival.com

Friendship Firehouse Festival
Saturday, Aug. 6 (9 a.m. to 2 p.m.)
107 S. Alfred St.
Alexandria, VA 22314

The Friendship Firehouse Festival is a family event held each
summer celebrating the role that firefighters have played
throughout history. The festival features antique fire apparatus, craft
booths, and displays by Alexandria merchants. Children receive
free fire helmets and balloons and are treated to supervised visits
where they can become “co-passengers” inside the City’s fire trucks.
Admission is free.
www.alexandriava.gov

Workhouse Brewfest
Saturday, Aug. 13 (10 a.m. to 6 p.m.)
9601 Ox Rd.
Lorton, VA 22079

Taking place on the historic campus of the Workhouse Arts Center,
the Workhouse BrewFest features craft beer-focused exhibits, gourmet
food trucks, workshops and interactive displays. Among the Festival's
highlights are more than 20 performances and demonstrations on 3
stages, with an exceptional line-up of popular regional performers, 45+
craft breweries, cideries and wineries and engaging programs like the
Fairfax County Best Local Brew Competition.
www.fxva.com

Washington, D.C. Metro

Fredericksburg Expo & Conference Center
2371 Carl D Silver Parkway
Fredericksburg, VA 22401

Planning all the details for a major event can lead to a big
headache. Skip all the hassle and head to the Fredericksburg
Expo Center for the Annual Big Day – Special Event & Bridal
Show. Here you can interview photographers, caterers, DJs,
bakeries, event sites and everyone else you’ll need to connect with
for your big day. Tickets are $12 at the door or $10 in advance.
www.bigdayspecialeventshow.com

J. Brian’s Tap Room Golf Tournament
Friday, Aug. 26 (1 p.m. to 6 p.m.)
Fredericksburg Country Club
11031 Tidewater Trail
Fredericksburg, VA 22408

Is your golf game up to par? Then join a doggone good golf
tournament put on with the support and sponsorship of our
friends at J. Brian's Tap Room and benefits the furry friends at
the SPCA. Tickets are $100 per player or $400 for a team of four
(which includes green fees, a golf cart, a sponsor gift and a posttournament party).
www.visitfred.com

Civil War Weekend
Friday, Aug. 26 and Sunday, Aug. 28
The Manassas Museum
9101 Prince William St.
Manassas, VA 20110

The popular annual event features living history, a re-enactment
of the 1862 burning of Manassas Junction, and fun for the
entire family. Don't miss keynote speaker John Hennessy,
Chief Historian at Fredericksburg and Spotsylvania National
Military Park, and the Civil War mourning exhibit. Events at
the Manassas Museum and at Liberia Plantation. Schedules are
available online.
www.manassasmuseum.org

SPOTLIGHT ON VRE

MEET NAQUANA JENKINS
SENIOR COMMUNICATIONS SPECIALIST

I

f you’re a rider who has called into VRE headquarters to ask
about train routes, ticket purchases, the lost and found, or any
number of things related to VRE service, chances are you’ve
had a conversation with this month’s “Spotlight” employee.
Naquana Jenkins began her career at VRE three years ago.
Originally from New Jersey, Naquana has prior experience in
transit, as she spent more than three years with New Jersey
Transit as a ridership survey agent, conductor, and, before those
positions, a Diversity intern.
AT VRE, Naquana spends much of the day on the phone
fielding rider questions and multitasking. You might say she
knows everything VRE-related, since she can answer just about
any question thrown her way. But Naquana is not one to sit
back or rest on her laurels. She is always looking to get more
involved in other ways beyond her immediate job description
and is the definition of a true team player.
“I like that VRE is a smaller organization where I have the
ability to get involved in other areas/departments that may not
be a direct job responsibility,” Naquana said. “I enjoy responding
to the needs of VRE and helping out wherever I can.”
And help out she does. Those who follow VRE’s social
media accounts may also know about Naquana’s life-

saving abilities. All VRE
employees are required to
participate in CPR and AED
training, though not all find
themselves in the position to
use it. In early June, however,
Naquana was working in
the VRE communications room when a co-worker began
choking on food. It soon became clear to Naquana that her
co-worker couldn’t breathe or cough and she had to step in. She
performed the Heimlich maneuver while 911 was called and
successfully cleared the obstruction for her co-worker. For her
harrowing efforts, Naquana was honored with a Certificate of
Commendation at the June VRE Operations Board meeting by
Chairman Gary Skinner and VRE CEO Doug Allen.
Naquana received a bachelor’s degree from Old Dominion
University in Sociology/Criminal Justice and is currently
working towards a master’s degree at George Mason University
in Transportation Policy, Operations, and Logistics. In her
spare time, Naquana enjoys going to amusement parks and
participating in water sports, as well as volunteering, especially
with seniors.

v

YOUR TICKETS ARE
JUST A TAP AWAY
The free VRE Mobile app makes buying and using VRE
tickets and passes easier than ever. Download it for
®
iPhone or Android™ today, and you can enjoy all this:

• No paper tickets to keep track of
• Single-Ride, Day Pass, Five-Day, Ten-Ride, Monthly and Amtrak Step-Up Passes
delivered and stored straight to your smartphone
• No need to stop at a vendor location, ticket vending machine or wait to receive
your tickets or passes by mail
®

®

• Pay with a credit card, PayPal or SmartBenefits with the ability to split payments

MORE AT
VRE.ORG/MOBILE
6LEARN
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• The ability to purchase tickets at your convenience, then validate them directly
from your smartphone before boarding

VRE UPDATE

KNOW THE VRE BIKE POLICY

T

hroughout the year, especially during the summer months,
many VRE riders enjoy bringing their bikes along their
daily commute. After all, many commutes continue after
they depart their trains. While VRE conveniently drops off
passengers at popular destinations like Union Station and L’Enfant
each weekday morning, some riders must trek a bit further to reach
their journey's end. Adding a bicycle into the mix allows VRE
riders to finish that last part of their morning commute (and first
part of their evening commute) conveniently and on their own
schedule. To accommodate these commuters, VRE has a few rules
that help guide the process.
Collapsible bikes are allowed on all cars of all trains. Riders
who bring along these bikes must completely fold and store these
bikes in the overhead luggage racks, under a seat or in any other
area that doesn’t inconvenience other riders.
Regular full-size bikes are permitted but have additional
guidelines. For example, they are only allowed on certain trains: the
last three northbound trains in the morning, the last three southbound
trains each afternoon, and mid-day or reverse-flow trains.
Additionally, full-size bikes may only travel on one car of
those specific trains. Riders with full-size bikes must use the

first car when the train is going north and the last car when
going south. They must also secure that bike at the southern half
of the car where the four folding seats reside. If unsure where
to board with a full-size bike, ask a conductor where to go and
where exactly to secure the bike inside the train. Bike owners are
also responsible for securing their bikes to the bench seats with
a bungee cord. If riders are sitting in the bench area reserved
for bikes, they may be asked to vacate the seat, as it is the only
reserved area for bikes. Only two bikes may be in this area at a
time, so if a rider wants to bring on a third, they must wait for
the next train. For the safety and convenience of all, riders with
bikes should both board and exit the train after all other riders
at that stop have done so.
Some VRE riders believe more space should be designated
for bikes on the trains. However, at this time, there simply isn’t
enough room to do so while still keeping passengers comfortable.
VRE supports alternative and environmentally responsible
transportation options and therefore will continue to allow bikes
on board following these guidelines. VRE believes this compromise
works for the vast majority of passengers.
Visit VRE.org for additional information on VRE’s bike policy.

IF YOU SEE SOMETHING, SAY SOMETHINGTM
REPORT UNATTENDED BAGS
AND UNUSUAL BEHAVIOR
TO POLICE OR TRANSIT
PERSONNEL.

1-877-4VA-TIPS
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SWITCH TO VRE MOBILE
VRE UPDATE

LET YOUR VOICE BE HEARD – VRE NEEDS YOUR RIDE INPUT

C

alling all RIDE readers! VRE needs your help.
Each month, VRE creates a new issue of RIDE. Each
issue typically has a theme and includes a “From the CEO”
on what’s going on at VRE, various articles, a calendar of
local events happening throughout the month, a spotlight feature,
and some entertainment in the form of puzzles and cartoons.
While all of those RIDE elements are important and will
continue, VRE wants to add a little more to each issue and diversify
a bit. After all, no two riders have the exact same interests and
tastes. So to that end, VRE is now taking suggestions on how we
can make RIDE better.
Do you enjoy in-depth features on events going on in your area?
Would you like to learn more about transportation-related issues?
Are you looking for a more visual magazine, something more
photo-focused? Do you have a story you'd like us to considering
including in an upcoming issue? Does a monthly spotlight of an
area restaurant interest you? VRE is open to hearing all suggestions.
If you just prefer to see more articles, let us know what topics
interest you. Now’s your chance to have a say in what appears in
your RIDE magazine. After all, we at VRE only want to make
your ride (and RIDE) as enjoyable as possible and we believe that
an on-board magazine can be something you look forward to
reading each month.
If you have an idea for a story in RIDE or if you have a
regular feature suggestion, email VRE at gotrains@vre.org.
You may also submit ideas through VRE’s social media pages

Get Noticed With VRE Advertising
VRE carries 20,000 passengers
every workday and 70 percent
of passengers have an annual
household income of more
than $100,000.
Reach our passengers with
advertising opportunities on
our platforms, in our trains and
through our award-winning
RIDE Magazine.
For more information go to
www.vre.org/advertising or
contact advertising@vre.org
or (703) 838-5425.
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p Whether you prefer in-depth features on local events or would like to learn more
about transportation-related issues, now's your chance to have your voice heard.

(Twitter and Facebook).
One thing that remains constant is the presence of
advertising, which offsets the costs of producing RIDE. VRE is
always looking for new advertising partners. If your business is
interested in buying some space in RIDE, contact advertising@
vre.org for options and rates.

PUZZLE SOLUTIONS

RAIL TIME PUZZLES

SUDOKU
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