INVITATION FOR BIDS (IFB) No. 026-010
NEW NETWORK VIDEO RECORDERS (NVRs)
QUESTIONS AND ANSWERS

MAY 13, 2026

Below are questions VRE received as of May 7, 2026, at 1:00 P.M. Eastern Time, with responses.
Whenever possible, questions are presented as originally asked. Otherwise, the questions or
inquiries are presented to capture the main thrust or idea.

Question #1: For reference, typical NVR configurations are as follows:

e 64 GB — baseline for moderate camera counts (standard HD, basic recording)

e 128 GB — commonly recommended for most deployments (mixed HD/4K, stable performance,
scalability)

e 256 GB+ — for high-density or analytics-heavy environments

Please confirm your preferred memory capacity and configuration.

See Addendum No. 1. VRE requires 64 GB RAM.

Question #2: What is the amount of memory required per node for this project? It is not mentioned
in the specifications.

See Addendum No. 1. VRE requires 64 GB RAM.
Question #3: No RAM total was listed. How much RAM is required?
See Addendum No. 1. VRE requires 64 GB RAM.

Question #4: The RAM requirements are unclear. The available options are 16, 32, 64, 128 GB,
etc. Please confirm the RAM required by VRE?

See Addendum No. 1. VRE requires 64 GB RAM.

Page 1 of 2



Question #5: No TPM (Trusted Platform Module) requested, but many modern operating systems
(such as Windows Server 2025) will require it. Is this to be included?

See Addendum No. 1. Each Dell PowerEdge XR5610 server shall be equipped with a hardware-
based Trusted Platform Module (TPM) 2.0 or higher.

Question #6: Are we quoting only the servers?

In addition to the five (5) new servers, the Contractor shall also provide enterprise-grade warranty
and support for each server, specifically Dell Hardware Limited Warranty Plus Onsite Service,
three (3) years of ProSupport Next Business Day Onsite Service After Problem Diagnosis,
ProDeploy PowerEdge XR Series (1U/2U), and three (3) years of ProSupport 7x24 Technical
Support and Assistance.

Question #7: Should we include installation with the price of the servers?

No, installation is not required for the servers.

END OF QUESTION AND ANSWERS
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